Management,
Finance & HR
Department

Sales Team

Marketing
Team

Field Service
Team

Obtain a quick summary of key
performance indicators - monthly sales,
market share, prices, margins, trends

via cellphones/PDA, email or fax.

Obtain price, product catalogues, inventories,
delivery schedules, effect customer order
acquisition/entry, credit check & payment
processing.

Conduct opinion surveys, test marketing,
mobile campaigns, mobile marketing,
lead generation & analysis, qualify &
manage leads, telesales.

Receive SMS problem ticket with details
on time, type, location of failure and

customer contacts, check warranty status,
parts availability and delivery.

Cellphone/
PDA

Key Features

Enables key financial, strategic and competitive summaries, reports and analysis
ad as scheduled to mobile phones/PDAs or to email/fax on-demand.

marketing and sales processes from mobile marketing to lead generation,

ant to payment processing to be initiated from the mobile phone/PDA with
wty to backend processes Tracks and traces orders at aII points

yna_tlfes wstomers of changes that affect delwery via mobule phone/PDA.

dit checks and provide information about customer contracts, rebates,
tus and accounts via mobile phone/PDA.

ables customers to get timely response to service requests, to receive catalogues
uotations by email/fax, to check prices, enter orders and book delivery
sing a mobile phone/PDA.



